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November 15, 2017

The Honorable Jocelyn G. Boyd

Clerk

South Carolina Public Service Commission
101 Executive Center Dr., Suite 100
Columbia, SC 29210

RE: Notice of Virgin Mobile USA, L.P. of Intent to Change Lifeline Offering

Dear Ms. Boyd:

Virgin Mobile USA, L.P., d/b/a Assurance Wireless (“Virgin Mobile”) hereby submits
the details regarding two upcoming changes to its existing South Carolina Lifeline offers. First,
Virgin Mobile is amending its broadband Lifeline offer to reflect 1GB of data per
month. Existing Lifeline broadband customers will receive this new offer based on their normal
service cycle beginning November 10, with all broadband Lifeline subscribers migrated to the
new plan no later than Dec. 1, 2017. New Lifeline broadband customers will receive this offer
beginning November 20, 2017. Second, Virgin Mobile is amending its voice-only Lifeline offer
to 750 domestic voice minutes and unlimited text messages, effective November 20, 2017.

Virgin Mobile is pleased to provide these offerings to South Carolina
consumers. Thank you for your assistance and please call me if you should have any questions
regarding this matter.
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